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Relationship between nursing students communication skillswith
Per ceived quality of care by elderly patients

Shakerinialt

Abstract

Introduction and purpose: The aim of this study was to investigate the relationship between nursing
students' communication skills and perceived quality of care by elderly patients.

Materials and Methods: Convenience sampling method was used to select 95 female nursing
students taking internship in hospitals affiliated with the Rasht University of Medical Science. Data
were collected using Queendom Communication Skills Inventory and Irurita Quality Patient Care
Scale. Data analysis was done using SPSS version 16 via independent sample t-test as well as Pearson
correlation.

Findings: Our results showed that students’ communication skills significantly differ (P<0/01) across
various age groups. In addition, we found a significant relationship between nursing students
communication skills and perceived quality of care by elderly patients. (P<0/01).

Conclusion: Elderly perception from quality of care is shown to be affected by nurses’
communication skills. Therefore, nursing students are recommended to participate in introductory

courses and workshops to health communication.

Key words: Communication Skills, Elderly Patient's Satisfaction from Treatment, Nursing Students

Received: 2016/03/4 Accepted: 2016/08/31

Copyright © 2018 Quarterly Journal of Geriatric Nursing.This is an open-access article distributed under the terms of the
Creative Commons Attribution international 4.0 International License(http://creativecommons.org/licenses/by /4.0/) which

permits copy and redistribute the material, in any medium or format, provided the original work is properly cited.

1 -Associate Professor , Department of Psychology, University of Guilan, Guilan, Iran
(Corresponding Author):E-mail: irg eshakerinia@chmail.ir

vy


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

et et oe s

X3

"W Szl

WAFNY/NVE e cdly s gol
WAQ /5 Ve callie bl gul

LXVLES

bug oad STl loys et b gyl (lgzedil (b)) o )lae dlaly oy gl ool 5 Ban 1D 5 doule
ool el e

9 Jlo YO oy b (g0l OY) (g5k py (lowass 4l 5 Jowass 4 JEld 55 (ool A0 ol adllas 1 1 Wog4 9 Do
S Wged gy & Wdg iy e Sledlinjlons 53 395 (65)9)8" 0593 LIS Jloys & (Yo VE 51 5VL G b sty FY
bwgs oad STl loyd S g (V2 o) b (58 (bl Gled)lee sl doliiunp Sl oalital b L 03l i Qo] o pss 53
L) ccosory (Stasod o pd 5 Jituo SlapgS (Sibo duglio (sl Tg)lol (sl 9051 b g 15 (opgl o> (VAN y90! o
bS8 Llow g 455 )50 (SPSS-16 138l p 5

byl sle clee Bld 4 Jlo Y2 51 5VL G b gzl g Jlo YO (0 b bl o o8 5 ol ol sl Bl
01 Shal oy CudS 5 gl (bls )l slag)loe oo (P2 Vel )l o (o)Ll blod &y iglis g 205 3525 iglis
(P<T3)5 )13 3929 Jl> (ixe alaly Kials oyl slows bawgs

eyl dollo o basgi 0l Sl loyd S g gyl gl (blo)) sla & )lee o 451 4 a2 g b 1 S Aol

D9 iy 6yl byl (Lol sl ylee s)) sl (BN g (03 slaisly 45 398 (o dledidi )15 3929

Sl s ezl ¢ dadle ylilew lawgi oad STyl loyd cuas ‘u_\oL}')l sl o)l HES b)’s.}.als

Oyl S (S olKily ¢l lgy 09,5 jLuils -
irgjeshakerinia@chmail.ir : Siig SSI1 Comy (Jgmmo dtuns 35)
\A)


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

“'\Obl:.ugbinju 192090

> 1) S L edlie 5 (Ve )oblose 5 (SS9 ol
el edimd Cdlyo ks plos Clstuns 5 ololoss plod
Cddlye (W) Sl 5 S o o onid) 0l (21 il oS
= B 2 90 b i iere Sl S ) b
2 bl glaylisy Lol gl 55 (AY)MeEleis wuls
g ahmle Cjgo dny Slop (gb sl ) (o)l yy and)
Cowyd Ol g slew g Jlwp o e bla)lsbol (38
9o d ol )3 Jes g Culye (e ilie glo S

Sl o (S
o byl 58U coss gyl cdlye cunS oS Lol
= Sy aoma yol 33 slow AV €S0 laws g sl
2 ke Jole (ghlon s8> 4 da g e ol )3 ((VY)L
OF)cwl oads 46 cuas o)) can > sh) 4ol diej
ga (o5 IS plgin Sley G 4 28 L iz o2
Ol Cols) Cuenl 5 leidlye dl)) alej )5 coaS o)
Cge (N0)oba s cuaS pho b aadls | (S lain
sbaidlye yig 5L g CodeS potde yide 422 £9d9
DS 8 e sy 5 Ghlen Sl b gk
Ot CiBlye oS pode Sy 3 Cul (Ko Wiz pp
S99 (ol (olSen phlow 5 (B by o0
e cidlie | ppe ain SOl Lo V)bl ansly
o & iy ol LBy .l hlags b blol o by
Seoboml asl el Glop g silow o)k > Sl M
Sy ehlor s SIS ) Al 4 Fge Slop dlai
(Wil o Ul coles 5 Giolul 03,5 wals g Joen

Ohles j Sl sleidlye plai oyl p by I (65l

vy

.

doddo
5 Ohlen sl 03 &) Closd 5 Cudlye CuiS 5 iy
2 obel g oo (o850 0)lgen el o 4 (lutejls
[ S I e
g olej Jl 2ls adp 3 (Jg 0392 Jai e o)lgen sz ya
e (] & plelej dlox Sl fcanl 0ad @Bly gyt a2y
amd ldlw (B )18 dagi )90 (8 (maasiis lawg
(it Cdlye Slge 3o 1md] 995, 120+ 5 VAF-
A (V)asleals Hly 8 b s ) cudlie caaS 5 olelis
9 i dodj)l 5l gl odomy Hllw wnaS IS j5 b
ol )3 e sloidlye pllas )3 o ol (631,381 Sloed S5
oS | Slots 5 ltidlye @] e pad 4 (V) 9,5005, L
e ) oy Ao Sl (bl Cloas pllas )3 calie
4250 &5 sk 4 KVl pre Caglyl S )by Closs
U ot oS el > degli oy (i el g (g3
5 e 4 L3 (Pl Gl cadsS g by szl
oy ladezs 3 onds &l glosillye adS o 5> &S ol
Sl o5y ol 1 (o)l (slaidlye (i jlogy Ao
sl ady> g oaomn l ad e (g)liwy (Fod)cul I35
ol 3l gl by (sledled (V)cw! loe baee
5 ol slagdlye Ciliso (gla ais p AST L a8 ol
5 =bigel et (bl 23l Lo el i
o ilizee glo (385 53 lojen il jliwy a7 (ol
NS o
5y Shee ol |y e él,e (3)Woodside & Lewis
Cdlye Colis) ol g cBlie CdS il (o)l

35895 Ay cppe 3 il 03,8 (3 T Glaal j11, B wss


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

Lyl

2 el g (ol Hlan b oSSl o5 jlns S
Cdlye (Sl a4 g Gyl Slower OMSe L dlal,
L)l la)ks, o (ol adllae )5 (YA)39d (oo drgi yiaS
o e S enp s ) lwy Gl
Job 53 «bgmiils jl o yd £Y &S cél s v+ )Hegedus
SHlBn a9 Ol > (Hy il ogllas L3I oy
bl sln &)lge sy 103 b Cayat] b))
O Ol lony Sy caliee (ot 53 g5k Glgoedily
0355 13,63y Ao cpl > K yles I lgzeiily aS ol
V)0l 2l LU, ohlew L closs €l e b
aS sby L (vv) O’Daniel & Rosenstein - a ks
olasl iyl G el gl 5 lilen culiel Jobs
JUis] ilS cg S inlS 35 08 ol s 3l 5 (snall
O by b Jiske g b3 ()85 )0 M e M|
2 Gl lasel o ales g o Sloyd 2 g ol ylew
pis rlual gllen § Ohliwy o ogllas b)) ()13
o sl G o Jn g oloyd 1 oo siasls,
Cponl jl plaialln & 4095 Gl cpl 3 sl o g
291089 B9 ctllas 4 g b (F)cuml Jloygs 2 gy
alaly (pp Sl G (Ol 3 aie) ol > Gheoi
el Ly gyl gl (bl sla &)lye
O b1 48 &S5 ol (2 cimen g loy 1 el ol
9,03 3529 wolds bLs)l clag)lee blod ay jlgoedils

RPN PRSVEL O -5}

Yo

..... Sl p O gmiils  bli sl by Oslgo duly

09 ghlen L oMbl Jols 5 (3L oly) sl coles
& Van Ess Coding .(\A)ceus pio LSal bLs)|
laglee Cins 4 SSaine die) Cped 43 (V) CUKT
2)ASy (e U5 il 3, Sles 1 Bl o ol
Lo &ylae 65515 42 g ool o amd (oo ol lidos
Sl Jl B p il Sl b 4 ol bwgs (LS
slai)loe pbjal s mls )l (il bulpd o o
Saladl b w8 S8 gl @ wlys o oty 4 (b))
5 bl 5 0T gy o £589 4 olor b LMol 5 &S

(Vo) b sl ol (b)) cled e
93b5 ) w2 gt Clasd gaw (il pob b
sl CodS o i 8T o g olasS 2g.a8
Ale ey Ladlld o)l > Gimgiy V)4 IIS (ki
oyl gyl yy lod s aS oy LS (VY )aome (gole (ool
lyUaz] g Lo aiwlgd 0058 ol diaslss o)law 4y o
Sy anelr 1) 2lo LS Cag ren 458k o)low
Lo gliwlon 5> Legdlye CudsS' 5 phlow (oal pogad
sy i Wyl 56 (YF)McCabe (YY)l o340 sl
an cdogs pie olua] caslio bl i 5l olyless 45
A ) g sie ISyl G ) g bl
gl adp cloas llae ey algz ik o o) el
5 o b canlie blo,l a0lsis &8 ol o3 ctimd )1, 565
5 Slop m slasl g ghliwy plo (K55 (g ol
il sl Gingiy gl (VO)S )8y (Sley 55
2 oWl p 395 45 03ls (LS diej (nl 53 003 plol
(YA 5 YV Y8)cal 0395 (S LT 0dlgils 5 oyl b b))

o ot b bl o iy o o cite Jio olyin


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

“'\Obllugbinju 192090

iy Gt doliias )

(Y++£)Queendom

A 10006 a5 (b Oylee ogail | gl Simgh 5
O905) ol s ool SleMbl (gl men I3l olgie a4 ond
ol gyl Giomiw gl (1F)QUEENOM Lsgs &8
aS ol (4055)cle VY gl oads glasl oYLLS,5

JreSS sl > (o )13 ot 390 |y (L3I slodslee

Sl i e 5 1l |y 465 5o L Sl o

S8 b S (g5 2 ol lge b1y ags b misy

il A e () D6 (35,2) ) 51 o) 429

K55 a piY g Al VY UYYF o 008 o gl Jeine
0P e e olide 0yed (390 Yo &5 ol
Sligios ) ogoil ol 2l ol 38 (b)) sl oo

g, 9 dlge
A0 59y p &S Sl (e — oy adlle S ingh
Sl hmars 4y )3 Joard 4 Jold j5s goonild
2 el FY 5 = Jlo YO UV i adgaome jd gomiily AY)
0y90 (38 Jloyd aS (YL 5 Jlaw Y8 iw odgaome
M o g 2392 Cudy e (Slodliwlow 53 395 (5559,
45 Sl e cp S gy b 1l Eoge (e Glilow:

5 by Ol g (bLs )l slad)loe anliiin
Ol hlew bwg wsd STyl leyy cutS dolivcuw
Aiged Cpgo & 35 (65 Aiged gy D JeeSS ()b
e8Hlbe yide (SSen gl g Cowl uyiwd 3 oS
5 ez glo adlge Cul BB A I lagy 5o (BS
A 3 s > B el slainl 5 (oolaidl il

043,50l uwl doliinw s 90 3l pols iy 13 0gd 48)S

o3 &) dolitisyy ] (sl 48 31 52 ) Jgdr 3 ] o
Ll
(Ve £) o5 iss (bl Glhd e doliniiw yy (51 5 j1 (A1) Jgsr
digod 151 oS W, S ags ),
e B sl B LT oy oo Wl 5l om0 i oiSed sln ) 3 o8 B |
S0l odagd
g (o3 (o Sleie drgie (3503 v
oS Ole by & ) @S o8 e (rus v
290 (2 gdd maly palis (le e o loime b ) OS> ¥
S ol 5 o) |y Jlge 45 08 (oo CenliBy epd (ol Jlgm a2 5% (B 5

o ke lon bawgs oad STl loyy CudS ol
2V Jlo 5l )liwp ccidlye coiS g codlye aul )
48,5 )ly8 oslitl )50 4205 g LSSl Syl (sl gutS

—83y8 Gluascin iy ¥ Jold wlide ool (YY)l

Y5

(Y444) 'Irurita

1 - Quality Patient Care Scale(QUALPAC)


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

bsylzy!

..... Sl p O gmiils  bli sl by Oslgo duly

Gub il pelide ol (bl 38 (YA)Bolo 9 (518 Ly )
g +TA-gL59,S Ll Coypis jl oliwl b g (Sgp> Sluwen
@5 slo w5 I (S T Jsir 50 A 0l asuis sllas
29 eleal Sloy dn )0 e | cudlye cutS wlike b
Ober coiS olite sl 455 o S 5l (S0 ¥ s>
)l byl g sleal Slg) slal )3 jlaw lawgs oad STl

W W)

9 Jlomw YA Jols elosnl =Sl (g N+ Jol) s loiz]
BLS (y1 a y S i 4o (e VY Jal) ol
SV U alps ey an as asb o oyl i
aoliianyy oo @y o 5 Sln duasbeo L sl olais]
L5 (V0] y508) cogllaals 59,5 ¥ 3y b5 03,5 1 (sl
= 8 (V10 51 VL) sllae 5 (VO-Y/FA) gl (53945
MR i 2990 V) b (i bawg (wlile (nl S

sloial (Sl ax 3 jlow j Cadlpe S wlile s 455 51 (S0 T Jgr

gty a8 Gyl 4

ol EVlgw & Shpe g dlopl gl (30 -

lew SYlgw 4y (0 Fwly Cpr owolio b (0,8 oal 8-

g1 Cudlye Sl 55 a8 gylew (slajls 59,5 035905 b daly p3 badd ), Ken b cosmo Y

Hlew slajls g Mo 28y Cup L@(‘J BMe oniad i )by lo o -F

Do s 4 Ghlis y (3,5 4250

GBS ans 53 o 51 bl o S poliio (6l 5 51 51 € Jgan

Clglpiy a5 opwa

Oty b (Hlew)oss Slulus! 5)138 Lo 3 o]y 4-)

hbw 5 lew b alasly > Vg (] 4-F

Slow U &2 (21 (265 (95 Y

35 WYlgw (3,5 7o Caa Hlew odlgls 4y B o cold 3 SLasl o -F

lows 0dlgils Sy0 ol b k-0

B Joaz 5> b plosl ege (e ol lons Sliad (o 41
CdS g (bl ladslee el jlins Blyel g 550k

ol 005 1, (b))

A

LYV P}
s 0394 5 gz il ¥V g = Jlo YO UV i 0354000

B3 35 (559,15 090 11,38 Jloys &S (YL 4 Jlo V5


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

\¥d0 ol:.nn.’ls £oled 192090 ‘)\mlﬁl‘s)hﬁﬂ‘/‘ Aalilya®

9 slaial —( g, dlayl ;) Hlow bauwgi 0aws S150 (ko> CardeS 9 (b1 (ki lon Sl p0d Jlure 1yl 5 (50Sile 0 Jgi

(bl
Slme Blpdl (00ke o 250
v/-a 2 Lo Y0 o b bt byl elegylae
VY- A JLo Y5 51 5V i byl elaslae
VvV of Jlo YO 6 iy, cablyo s elaizl = gy dar 35 Jloss Loy 015 STyl lays oS
YIA sy Jlo V5 51 5V iy bl cos coelainl — gyt 5 Lo Laogs 015 Sl lays S
VoY Y o YO Uyt y o o byl a5 lags Lawgs o STyl les S
VIAY YA JLo Y5 5 5V Yty clo oo byl das 3 e Laasgs o STyl loys S

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

ol aSlyl £ J9J._} 5 ‘_’j doe s &S A edlawl | Jitue (gla

YO o B ligondily 09 (g0 odnlin O Jodn ;3 a5 jghailan
Sl Jo s 3 )08 0 65068 (b5 sl )les 51 Pl
&olel blsd 4 dg90 (claioles L] a8 29 (yasuine &S0

095 (sLaieSiko aulio (gl T pgesl j) s diaum Jl5 ino

2 (bl g (sloinl — g, dlal 1) jlows auwgs s STyl (yloyd CadsS g (b3 ,1 Sl jlen (S puiio (1SSlue Ao T Jgua
(N=90)Jiwe Sleps,5 1ot t o3l bl 32 oyt 3590 S (305

sig &3l sy t

oSl wigles ol gres grey

e ay VIAS % Yo Jlo 8 e byl byl sleslee
VA Jlo V& 51 5L by

oley ay YIvE A Ny Ju YO U by cudlye cou odd Shpl floyy cuas

Y JUo V8 5 5V iy cublye cos —Sly A sl by

sloxs!

[+N ay A\ -V ) Ju YO U by cudlye cou odd Shpl floyy  cuas

YA JLo Y5 5l 5YL Jliw py cudlye o o)l a3 Jlog bawgs

CiS g bl (bl sled)lee abaily ()0 sl

(bl 5 slaial =Sy, slal p3) ol lers oad STl o

J9A> » L)] @L.: S W oolaiw! )9y uwg.,u)w )1

ol o &81,) Y

YA

gl pizmed Cal )l (dne (lgomiily (b)) skl
ub..« Jr u‘)LM Ja_my o pw.S u,».;.:L.o 30 d9>90 L;Lb
(bl g eloanl = Slgy slal pa)osss STyl oyleys cuasS

ol )y Gre Hbgoiily lawgs il py clodd &) d i b 5


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

bsylzy!

..... Sl p O gmiils  bli sl by Oslgo duly

3590 ol )by 3 (Bl g Slosinl — Sl slail 3) Hlows bawgd 0w T3 (o> CandeS 9 (B )1 Gl sl bl ¥ Jgoia

(N=30) o, »
Olslow 0 STyal loyd CudsS 43 ol jlows 0 ST ylogd CodS bLI ) sk ,keo guesoy
byl axy p T Ol
\
3 —- /Y0
) AN — [N

bl s sleml =lg) sl 55 Ghleg oad STl le s

a5 inn e

g 50 0asS ¢Sl Melle ey &S 0l lis puli—
ol oy S Sl cglate Iy bgzeily 1 8Ly wloss
oy 9 ol 00 H> i (g ylal Llod 4 oS gl
oylg—od (b3l S )lan 4oy 0 plol Clisios
aoslis cowl oad a3)S s 5 IS L5l addge G olgin
9 pmo Sl ((6)S3 Esb o I3l crge o i3]
Shed (3155 Gbaste Jle olgia b dalsd 5,8l dlogs
Ol (5955 (mpp 2 PA) (K ps g Caossd <03
S sl )y Wl ol 5l o sledlye 1)) 4 o
Ol CsdS 098 (o0 039381 il (p 2 0101 52

Dgd (o0 03938 Aadlo oy 4 closs
CdsS L (gl plgril (b)) sl ©lee o
D)l dgg I e Cute dlaly jlew lawgs ol STyal 4loys
L)) gols ades | 48 S oo o 4l ol Jdos )

¥4

c Gl e P/ a3 (Sised
O a slapito o 12l o ¥V gde 51 45 6Silen

SLdle dasly )l 3929 (P < /Al (re abaly a0

Ml 3 Ghilew 0ad STl loyd CodsS 5 lgeriily bl

S5 4 g S
aS dbgye I bwy Jloyd 5 sligy wgllas ciloss 3l
Cponl Bl ol (gl editn Ll o ytage 232 ool
= Sled s pl osind &l clooitunw 090l (sl gl )
5 gl wolyd an Les (loyd g g S50 g laglias Lo
Lol S s sl S o Liss] il oyl )
a3 (B gy e dlge Logasue Gl clegss
abaly cpon > A) Perry & Potter als .5l o34
CoMiw 9 (39uds B b (o)l py cublyo oS 5l o led]
S 4l o)s dagi g3 ome slajli 4 il & e
= = 3 8y eede sleinl g () (bl bl
Syl e (BUS lgy goie sla adlge cul 25
U g alogs g puo ( SEBIS 395 Jl swgd E9 ¢ b5
)] 9o 53 w395 10,95 50k 4 ] Yaane et
Als & 425 b 5)l3,55 5 55 2Vl ) b ) cogllas

el Cawndy pols uins I ) guls s 4l


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

“'\Obl:.ugbinju 192090

Pumarporn  Nuntasupawat .Chontawan .
oy bLS )| a0 gl cudlye cunS o ausl s (YY) &
)l 5l Glasebl 045,55 53 5 3y (K Jlow g by
MOrse yuzen il o jlow 4 ails aed slo cublye
Johnson & Bottorff . Neander .Solberg
Se i Flep dlblie S Sludl ol S 1y eudle (V)
b gn Sl Sy o 5 i 5l S, (W Jac
L1 Ghlicwy (A 3985 9 Copol (53505 4 295 L
oy sle adlge (bjoal 09, ol (iloyd oy llae loas
Cat] §) sy ool e ylays IS 4 sl
0003 by (—5jgel (sleduadyw )3 5 Canl Jgd p (o3L;
5 A4S At s 098 dlas 5| bsomils ol el 005
ly 398 (bl 5 Gladl sl @)oo Y slo bjgal o )b
3ySlas 5> i 56 b Syl cpl Gojaal B8 a0l
Ol e ohlen colis) (i o 1y ol b g axsls Ul
P bl o)y By coeal 4 dng L V), snalin
aisej 0 1y 395 Cplae Sl & Canl (69958 ()l
ol 03,0 iy S5 ailsg Ly I3l b)) ()l 5
Ol Slej yol (pl gl 5o byl 5 )b I Hlew slajls
pae abl awsly diej pl o B CleMbl &S cal pd,
Sloas a5l (> Culidge pas 4 e Ml o S 2]
(YV)2,8 udlye
g5 Aojls gmmelan (Ll gl Sylge sy (o0 a5 4
pLsl oYyl alaly cpl > & canl ()90 9 039 Ol
ohbes 9 ohliwn gm @ bl &Sl 4 jlas (YF)s,5
ol 0 shigel (gl syl oy 1 cudlye Lol ain

S skly 55 g sl Sinlan il by pes byl dige;

bwg ohlen B3ld ply) slajls S Glalil oollon
LS o polesl LS ()l 8 )3 3350 38 el )l
Sl psito (58)S LBl )3 9 3585 5 gaeilys (il S
9 )BTl s 4 dlesel Ady 4 e 365 &S ol oo
Jolei g Sy lidio dmgy Casd jd s 4 dlaiel oyl Olag
axg) o=l Sl > Glizmen lg (0 9 09 (0 Atz
Db 55 i gyt Cload alll 4 ot g A5 oo
aoe o=l b ol (bl gy 059> 5> ook ) lidos
& ol Aiize (YA)White Jlio olgins canl lgon (S
@ dlatel S’ 4 3850 (2l e )3 Ll & gy
fecah anled b b g gin S0 ad o i
4 L8 50,8 anled S by lyis 4y |y GLasgs
Do nled len 59y oy S8 g Jite 3 Shes
a S Slajain,S 5)l55 5 (F+) Smith & Gray
5 Ll Aliols 158 e iy ol by 5 bgmratils
& (Sdly Sl 8y ol 290 (0 05 @b 4 plislaloial,
0B g b &ylae e yuis & dloiel jd 8 iy Mol oo
aS 6,8 Jdow ey o sl 1) b cudlye 5l e 8oL
o e 401 45l ol il 1) g8 oo il ol ol
b (o sme Sl Syl 5 3 3)35 (o0 sl g low
Sl b)) gl b ]y 395 clatis jliuy oS laj 13
S g Gl 1S o 4 e slo 4 g 23l (oo 4l
595l a5l 050 (o ol )3 9290
Sallo) Jlogy S 5l ) iy S (o I SosS e
o b ol Cladod b b)) S)j sl i (il

OI; ‘.3 [ ;] U‘A Stod O a] Ca e

Srisuphan Anders Kunaviktikul jL_z


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

s ek v 1o il sttt i)

B PRUPRLeY oMl (bjgel 5o sl by 3l Cioman Bl 2l

aS oliwy bl den jl by o098 dadbs i (¥Y)og

. iy 9)}4‘9) ul o.))f rv.bal)ﬁ |) . u)] Pbu‘ Ao

..))9‘

References

1. Ghamari Zare Z, Anoosheh M, Vanaki Z, Hgizadeh E. Impact on quality of nursing

records peer review process. Shahid Beheshti University College of Nursing and
Midwifery 2008; (61): 18. [Persian].

Gunther M. and Alligood MR. A discipline-specific determination of high quality nursing
care. JAdv Nurs 2002; 38:353-359.

Haghighi Khoshkhoo N. Quality nursing care by nurses in the hospitals of Tabriz. Tabriz
University of Medical Sciencesthesis. 2004. [Persian].

Moussawi R, Mousavi A, Foroogi S, Zakati R, Mahdian Nasab S. Hossein Abbasi N.
Performance management in nursing, Tehran: Ashura. 2007. [Persian]

Akbari Sh. Barriers continuous development of quality nursing care from nurses in
teaching hospitals of Tabriz University of Medical Sciences. Tabriz University of Medica
Sciences thesis.2002. [Persian].

Pazargadi M, Tafreshi MZ, Abedsaeedi Z, Mad HA. And Lankshear AJ. Indicators for the
development of nursing care quality in Iran. Int Nurs Rev 2008; 55: 399-406.

Zareian Jahromi A, Ahmed F. Learning Needs Assessment in Bachelor of Nursing: A
Qualitative Study. Journal of Medical Science 2005; 5 (2-14): 81-92. [Persian].

Potter P, Perry A. Fundamentals of Nursing. vth edition. Philadel phia: M osby; 20009.

Lewis KE, Woodside RE. Patient Satisfaction with Care in the Emergency Department. J
Adv Nurs 2009; 17(8): 959-64.

10. Purfarzad Z, Vanaki Z, farmahinifarahani, M, Ghamarizare Z, sacrifice M. Check

leadership style adaptability nurse educators, clinica training 2012; 1 (1-1): 59-65.
[Persian].

)


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

\¥d0 olLalS £oled 192090 &\ML“GJLI“K Aalilya®

11.Haji Ngjad ME, Rafieel F, Jafar Jala E, Haggani H. The relationship between nurse caring
behaviors from patients' perspectives of patient satisfaction. Iran Journa of Nursing 2007,
20 (49): 73-85. [Persian].

12. Méees Al. Theoretical nursing: Development and progress. fth ed. Philadelphia

Lippincott Williams & Wilkins 2007.

13. Merkouris A, Papathanassoglou ED. and Lemonidou C. Evaluation of patient satisfaction
with nursing care quantitative or qualitative approach. Int J Nurs Stud 2004; 4(41):357361.

14. Asefzadeh S. Rezazapoor A. management of health and medicine. Qazvin: University of
Medical Sciences. [Persian].

15. Sydnzhad A. Satisfaction of emergency department patients and staff. Paper presented at
the First Congress of the development of quality in the emergency department. Tehran.
Iran. 2002. [Persian].

16. Shannon SE, Mitchell PH. Cain KC. Patients, Nurses, and Physicians Have Differing
Views of Quality of Critical Care. J Nurs Scholarsh 2002; 34: 173-179.

17. Vanaki Z. Support satisfaction in nursing and its effect on cancer patients undergoing
chemotherapy. Thesis Medicine, Tarbiat Modarres University, Tehran. 2002. [Persian].

18.Fakhr Movahhedi A, Salsai M, Negarandeh R, Rahnavard, Z. Underlying factors in the
nurse-patient relationship: aqualitative study. Koomesh 2011; 13 (1-41): 23-35 [Persian].

19. Van Ess Coeling H, Cukr PL. Communication Styles That Promote Perceptions of
Collaboration, Quality, and Nurse Satisfaction. Journal of nursing care quality. 2000;
14(2): 63-74.

20. Farmahini Farahani M, Kashaninia Z, Hosseini, MA, Biglarian, A. The effects of teaching
communication skills to nurses on patients' satisfaction with the way communication. 0.1
Nursing Research 2006; (3): 47-41. [Persian].

21. Long LE. Imbedding quality improvement into all aspects of nursing practice. Int J Nurs
Pract 2003; 9(5): 280-4.

22. Dabirian A, Zulfikar, H, Abed Saeedi, J, Alavi Mad, H. Quality of patient care from the
perspective of AIDS patients in teaching hospitals affiliated to Shahid Beheshti University
of Medica Sciences and Health Services, Tehran. Journal of Nursing, Midwifery 2008; 18
(61): 40-46. [Persian].

23. Kunaviktikul W, Anders RL, Srisuphan W, Chontawan R, Nuntasupawat R, Pumarporn
O. Development of quality of nursing carein Thailand. J Adv Nurs 2001; 36(6): 776-84.

vy


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

s ek v 1o il sttt i)

24. McCabe C. Nurse-Patient Communication: an Exploration of Patients Experiences. J
Clin Nurs 2004; 13(1):9-41.

25. Moradi M, Goudarzi, A. Community foundations in nursing. Tehran: shakheh 1999.
[Persian].

26. Shekani, J. Satisfaction of parents of hospitalized children how to communicate with their
employees in a teaching hospital in the city of Rasht. Master thesis. Tehran: Nursing and
midwifery. Shahid Beheshti University of Medical Sciences 2008. [Persian].

27. Kotecki CN. Baccalaureate nursing students communication process in the clinical
setting. J Nurs Educ 2002; 41(2): 8-61.

28. Spears LA. Writing business communications. are nurse managers prepared? Nurs
Manage 1997; 28(12); 5-43.

29. Wilkinson S. Factors which influence how nurses communicate with cancer patients. J
Adv Nurs 1991; 16(6): 677-88.

30. Hegedus KS. From case study to plans for caring. West J Nurs Res 1991, 13(5): 653-7.

31. Browning EM, Campbell ME. Evauating students communication skills: tape recording.
Nurse Educ. 1987; 12(1): 9-28.

32. Rosenstein AH, O’Daniel M. Impact and implications of disruptive behavior in the
perioperative arena. Journal of the American College of Surgeon 2003; (1): 96-106.

33-Arab, Muhammad, Husseini, M., Ranjbar Ezat-Abadi, M., Rashidian, A., Pourreza, A.,
Vrmgany, M, Tavar M. Satisfaction and factors influencing satisfaction of inpatient
services at Tehran University of Medical Sciences. Journal of Hospital 2000; 9, 3-4 (35):
50-45. . [Persian].

34. Queendom R. Communication skills Test-Revised.Available online by internrt 2004.
http://www.Queendom.com/cgi-bin/tests/transfer.cgi.

35. Hossinchari M, Fadakar MM. Effect of University students on communication skills
based on the comparison. Quarterly Journal of conduct 2005; 12 (15): 32-21. [Persian].

36. Shakerinial. Relationship between socia support, loneliness and communication skillsin
women and non-victim victim of cyberspace. The first national conference on family and
security. Yazd University. 2013. [Persian].

37. lrurita VF. Factors affecting the quality of nursing care: the patient's perspective. Int J
Nurs Pract 1999; 5 86-94.

Yy


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html

[ Downloaded from jgn.medilam.ac.ir on 2025-12-23 ]

[ DOI: 10.21859/gn.2.4.22 ]

\¥d0 olLalS £oled 192090 &\ML“GJLI“K Aalilya®

38-Nishaburi M, Raeis Dana N, Ghorbani N, Sadeghi T. Evaluate the quality of nursing care
from nurses and patients teaching hospitals in Semnan. koomesh 2000; 12 (2) 38): 134-
143. [Persian].

38. Mothedyan Tabrizi E, Hamedani Zadeh F, Zigheymat F, Sarhangi F. Investigation of
nurses attitudes toward nursing care of elderly patients. Kowsar Medical Journal 2008; 13
(3): 258-253. [Persian].

39. White AH. Clinical decision making among fourth-year nursing students. an interpretive
study. J Nurs Educ 2003; 42(3): 113-20.

40. Gray MA, Smith LN. The qualities of an effective mentor from the student nurses,
perspective: findings from alongitudinal qualitative study. J Adv Nurs 2000; 32(6): 15-42.

41. Morse JM, Solberg SM, Neander WL, Bottorff JL, Johnson JL. Concepts of caring and
caring as a concept. ANS Adv Nurs Sci 1990; 13(1): 1-14.

42. Aspegren K. BEME Guide No. y: teaching and learning communication skills in

medicine-a review with quality grading of articles. Mead Teach 1992; 21(6): 563-70.
43. Wilkinson S, Roberts A, Aldridge J. Nurse-patient communication in palliative care: an
evaluation of acommunication skills programme. Palliat Med 1998; 12(1): 13-22.

AR}


http://dx.doi.org/10.21859/jgn.2.4.22
https://jgn.medilam.ac.ir/article-1-173-en.html
http://www.tcpdf.org

